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UUPS Privacy notice 

Use of your data (Privacy Notice) 

This notice is issued by United Utilities Pensions Trustee Limited (the “Trustee”) as 
Trustee of the United Utilities Pension Scheme (the “Scheme”). 

We are issuing this notice to comply with the data protection laws. This notice sets out: 

• Why we hold personal data 

• What data we hold about you 

• What we will do with the data 

• Who we will share your data with 

• How long we will hold it 

• How we keep it safe 

• What your rights are in respect of the data we hold 

• Who to contact about your personal data 

You do not need to take any action - the notice is for your information. You may want to 
keep it with your pension details. 

Why we hold your data 

You are a member of the Scheme or you are in receipt of benefits as a dependant of a 
Scheme member which means we are obliged to hold data about you. Even when all 
your benefits have been paid out, we are obliged to hold data about you, your benefits 
and how they were settled. This can also assist us in resolving queries you may have in 
the future. Most of the data held and processed by the Trustee in running the Scheme 
will be personal data (in other words, it is information from which you as an individual 
can be identified). 

For legal purposes, the Trustee is known as the ‘data controller’ as we decide the 
purpose and means by which the personal data held is processed. The Trustee’s 
actuarial advisers, currently Mercer, are also data controllers in relation to some of your 
personal data that the Trustee holds. There is a short note from them at the end of this 
notice, explaining a bit more about their role as data controller. A link to Aegon’s privacy 
notice is also included at the end of this document. 

What data do we hold about you 

Depending on the circumstances and the stage of your membership, we may hold some 
or all of the following information about you. 

Data about who you are: 

• Name 
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• Date of Birth 

• Address and contact details 

• Gender 

• Marital status 

• National Insurance number 

• Spouse’s name and date of birth 

• if you have used a pensions dashboard, an online platform where you can 
access information about all of your pension benefits, a “pensions identifier”, 
which is a string of characters used to identify your specific benefits under the 
Scheme 

Details when benefits are paid out: 

• Birth/adoption certificate details 

• Marriage certificate details 

• Change of name details 

• Passport/driving license details (for proof of identity) 

• Death certificate details 

• Health details (only obtained for the purpose of providing ill health benefits) 

We hold this data so that we can identify you and ensure we pay the benefits to the right 
person. 

Details about your pension entitlement from the Scheme that may consist of: 

• Salary information 

• Investment records 

• Pension amounts 

• Information relating to divorce cases 

• Other information necessary to provide your pension 

• If we are paying or have paid you, we may also hold the bank account details 
related to those payments 

• We may hold information that you have given us about your family or dependants 
and who you would like us to pay in the event of your death 

• In order to properly administer the Scheme and to calculate and pay benefits, 
from time to time we may also need to hold other information about you 

What we will do with your data 
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The Trustee needs to hold and process information about you because it is needed for 
the administration of the Scheme and to calculate and pay benefits. In legal terms, this 
means that the Trustee has a legitimate interest in holding and processing the above 
information. The Trustee also keeps the above information to:  

• allow it to comply with its obligations towards members under the Scheme’s 
governing documents, as well as under relevant legislation 

• to the extent required to comply with our duties in relation to individuals using 
pensions dashboards. This includes “matching”, where we use personal data 
that a user has provided to search our Scheme records to check whether that 
user is a member of the Scheme, and where we collect further personal data 
from that user in the event of a “possible match”  

The Trustee will not collect any personal data from you that it does not need. 

Personal data relating to the Scheme is held on paper and on computer systems. We 
may use automated means to calculate the amount of the benefit due to ensure 
accuracy and consistency of calculations. As the “data controller”, the Trustee must 
process this information fairly and lawfully. 

As part of running the Scheme, the Trustee may also need to hold and process 
particularly sensitive information about you and/or your dependants and beneficiaries 
(known as “sensitive personal data”). Under the legislation, details relating to health, 
racial or ethnic origin, religious or other similar beliefs, sexual orientation and political 
affiliations are regarded as “sensitive personal data”. Except where the legislation 
allows it, this information cannot be processed or passed to a third party without your 
explicit consent. 

Who will we share your data with 

The Trustee is not allowed to share personal data about you with other organisations 
and people, unless the law allows us to do so or you have given your consent. As the 
Trustee needs to share information with others in order to provide you with benefits, 
there is a legitimate interest in the Trustee sharing this information. The Trustee may 
also need to share it in order to meet contractual and other legal obligations. 

The Trustee shares personal data with the following: 

• The United Utilities Pensions Team 

• Your current, past or future employer (for example in relation to some exercises 
which relate to the operation of the Scheme – more details below) 

• The Trustee’s professional advisers, including the Scheme actuary, auditor, 
investment adviser, medical adviser and lawyers 

• Scheme administrators and if applicable, insurers 
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• third parties that form part of the “dashboard ecosystem” that enables pensions 
dashboards services to work, as well as the Scheme’s Integrated Service 
Provider (ISP), which provides a service allowing pensions information from the 
Scheme to be connected to the dashboard ecosystem 

• HMRC and other statutory bodies, such as the Pensions Ombudsman and the 
Pensions Regulator 

• Tracing and identity verification agencies 

• Printing services for member communications, including benefit statements 

• Various banking systems to facilitate electronic pension payments, including 
payments to pensioners overseas 

If data is provided to, or processed or stored in a country outside the UK or EEA, that 
transfer will comply with the requirements of data protection legislation. In particular, 
appropriate safeguards will be put in place to ensure that your data is kept secure. You 
can find out more about these safeguards by contacting the Scheme administrators, 
WTW/Aegon, using the contact details at the end of this notice. 

The identity of the above providers may change from time to time. Data will only be 
shared as required in respect of the service provided to us. 

When would personal data be shared with the employer in relation to exercises 
relating to the operation of the Scheme? 

The Scheme’s employer has a legitimate interest in contacting you about your benefits 
under the Scheme, and any additional options which may be available to you in relation 
to those benefits. In such circumstances, we (the Trustee) may share your personal 
information with the employers so that they can contact you for that purpose. Below we 
have set out more detail to ensure we are being as transparent as possible, with our 
responsibilities under data protection laws in mind. 

We (the Trustee) are responsible under data protection laws for all your records relevant 
to the Scheme, including your personal data in those records. The employers cannot 
run these types of exercises unless we share with them some necessary and relevant 
personal data about you at the appropriate time. We would only do that sharing where it 
is permitted by data protection laws. This means we would assess whether the sharing 
with your employer is justified by what is called ‘legitimate interests’. We would assess 
whether your own interests, rights and freedoms under data protection laws are such 
that they outweigh the legitimate interest of the employer in wanting to carry out these 
types of exercises, noting that the employer would in turn share some limited and 
necessary personal data about you with the employer’s advisers and independent 
financial advisers for that same reason of legitimate interests. 
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If the employer does run these types of exercises it would have to write to you by letter 
to explain about the particular exercise at the appropriate time. 

When would personal data be shared with insurers? 

We (the Trustee) have a legitimate interest in properly administering the Scheme. For 
this reason we will from time to time share your personal data with insurers. This could 
be for the purpose of insuring death in service benefits. In addition, we will share some 
limited personal data when we are looking at purchasing and pricing up insurance 
contracts called ‘annuities’ (unless that can happen based on anonymized data). We 
will share additional personal data when we actually purchase that type of insurance 
contract from the chosen insurer. 

We would assess whether your own interests, rights and freedoms under data 
protection laws are such that they outweigh our own legitimate interest in purchasing 
these types of insurance contracts to properly administer the Scheme. This would have 
to be assessed each time we look at purchasing these types of insurance contracts. 

We would notify members to explain about the particular annuity policy and who the 
insurer is at the appropriate time if we do purchase these types of policies. 

How long we will hold your data and how we will keep it safe 

We may be required to answer questions about your pension for many years as 
questions can arise at any time even after your death. Therefore, we will keep your data 
for as long as the Scheme exists. However, we review the personal data we hold on a 
regular basis. If we conclude that certain personal data is no longer needed, that 
personal data will generally be destroyed. Where there is a maximum limit on how long 
we can keep certain personal data for, such as in relation to pensions dashboards, we 
will comply with that restriction. 

We have taken reasonable steps to ensure that your data is kept safe. This includes 
checking that appropriate physical and technological security processes are in place to 
protect your data. We have ensured that all service providers have such security in 
place. We have also ensured that the process for sharing data is sufficiently secure so 
that the data is protected in transit. 

What are your rights 

Data protection legislation means that you have the opportunity to enforce your rights 
on the data we hold: 

• You have the right to see personal data that is held about you and a right to have 
a copy provided to you, or someone else on your behalf, in a machine readable 
(namely, digital) format. 

• If at any point you believe that the personal data we hold about you is inaccurate 
or wrong, you can ask to have it corrected. 
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• You can require the Trustee to restrict or limit the processing of your personal 
data in certain circumstances, for example, whilst a complaint about its 
accuracy is being resolved. 

• You can object to your personal data being processed, although the Trustee can 
override this objection in specific instances. 

• Where you have given the Trustee your consent to processing your personal data, 
you can withdraw that consent at any time by notifying the Scheme 
administrators, WTW/Aegon (see “Who to contact” overleaf). 

• You can request that your personal data is deleted altogether, although the 
Trustee can override this request in certain circumstances. 

You should be aware that taking any of the above steps could impact on the payment of 
your benefits and/or your participation in the Scheme and/or the Trustee’s ability to 
answer questions relating to your benefits. 

Information in respect of data requests will generally be provided to you free of charge, 
although the Trustee can charge a reasonable fee in certain circumstances. 

Who to contact 

The Trustee has delegated day to day record keeping to specialist scheme 
administrators, WTW for the Defined Benefit section and Aegon for the Defined 
Contribution section. They hold and process your data on behalf of the Trustee. If you 
wish to see your personal data or exercise any of the rights mentioned above, please 
contact WTW/Aegon: 

  WTW (DB) Aegon (DC) 

Email uups@wtwco.com My.Pension@aegon.co.uk 

Telephone 0113 394 9309  01733 353481 

Address 

United Utilities Pension Scheme 
WTW 
SUNDERLAND 
SR43 4JU 

United Utilities Pension Scheme 
Aegon Workplace Investing 
SUNDERLAND 
SR43 4DH 

 

To ask for a copy of your data, please contact the above administrators, addressing your 
enquiry to ‘Personal Data Enquiries’. Please quote UUPS, your National Insurance 
Number and Date of Birth. 

Our data protection complaints process 

mailto:uups@WTW.com
mailto:My.pension@aegon.co.uk


UUPS Privacy  
Last updated: June 2026 

As the “data controller” in relation to the Scheme, the Trustee is required to have a 
process in relation to data protection complaints.  The ICO expects you to have gone 
through our internal complaints process before contacting it with a data protection 
complaint. 

This section sets out the Trustee’s process in relation solely to data protection 
complaints.  If your complaint relates to any issues regarding your pension benefits (e.g. 
how your benefits have been calculated, communicated or paid) or about the 
administration of the Scheme more generally, you should use the Scheme’s internal 
dispute resolution procedure (or IDRP), a copy of which is available by contacting 
WTW/Aegon (contact details as above). 

Who can make a complaint? 

You can make a complaint if: 

• the Trustee or those acting on its behalf control or process personal data relating 
to you, and  

• you consider that data protection legislation has been infringed because of the 
way your personal data has been handled.  

If you prefer, you can nominate a representative to make the complaint on your behalf.  
The representative may be a legal adviser, a financial or other adviser or a family 
member or friend. 

How do I make a complaint? 

If you have a data protection complaint, please write to the Trustee:  

United Utilities Pensions Trustee Limited 
Haweswater House 
Lingley Mere Business Park 
Great Sankey 
Warrington 
WA5 3LP 

Please include your full name and address and date of birth with your complaint. Please 
provide as much detail as possible about the complaint and any relevant 
documentation.  Please also state what remedy or step you would like to be granted or 
taken in response to the complaint. If you are nominating a representative to deal with 
the complaint on your behalf, then you will need to include evidence that your 
representative has been authorised by you.  

The Trustee will acknowledge receipt of your complaint within 30 days of receiving it.  If 
you have not received an acknowledgement by that time, please contact the Trustee to 
check your complaint has been received. 
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What happens next? 

Following receipt of the complaint, we will make appropriate enquiries.  This may 
include seeking further information from you. 

We will inform you of the outcome of our investigation as soon as we are able but we 
cannot give a specific timeframe, as some complaints may take longer than others to 
investigate.  Where an investigation is taking more time, we will provide you with 
updates about its progress. 

Making a complaint to the Information Commissioner’s Office 

If you are not satisfied with the response to your data protection complaint then we are 
happy to discuss it further with you.  You are also able to complain to the Information 
Commissioner’s Office. The ICO’s contact details are: 

Email: casework@ICO.org.uk  
Tel: 0303 123 1113 

or in writing at: 

Information Commissioner’s Office 
Wycliffe House 
Water Lane Wilmslow 
Cheshire 
SK9 5AF 

Make a complaint | ICO (this is a web based complaints form) 

Updates to this notice 

This notice is the latest version as at June 2026. This notice will be updated from time to 
time and you can access the most up to date version on the UU pensions website 
at www.unitedutilities.com/pensions 

  

Mercer Limited “QUICK READ” PRIVACY NOTICE 

Mercer Limited (and, where appointed, the Scheme Actuary - together "Mercer") has 
been appointed to provide pensions advisory and calculation services that relate to 
your membership of the Scheme. In doing so Mercer will use personal information 
about you, such as your name and contact details, information about your pension 
contributions, age of retirement, and in some limited circumstances information about 
your health (where this impacts your retirement age) in order to be able to provide these 
services. The purposes for which we use personal information will include management 
of the pension scheme and your membership within it, funding the pension scheme, 
liability management, scheme actuary duties, regulatory compliance, process and 
service improvement and benchmarking. 

mailto:casework@ICO.org.uk
tel:0303%20123%201113
https://ico.org.uk/make-a-complaint/
http://www.unitedutilities.com/pensions
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We may pass your personal information to third parties such as financial advisors and 
benefits providers, insurers, our affiliates and service providers and to certain regulatory 
bodies where legally required to do so. Depending on the circumstances, this may 
involve a transfer of data outside the UK and the European Economic Area to countries 
that have less robust data protection laws. Any such transfer will be made with 
appropriate safeguards in place. 

More detail about Mercer’s use of your personal information is set out in our full Privacy 
Notice www.uk.mercer.com/privacy.html 

Aegon Workplace Investing - PRIVACY NOTICE 

Aegon will process your data as an independent Data Controller. Aegon’s Fair 
Processing Notice can be accessed here https://lwp.aegon.co.uk/targetplanUI/site-
content?screen=UX_Privacy_Policy 

PricewaterhouseCoopers LLP - PRIVACY NOTICE 

PricewaterhouseCoopers (PwC) will process your data as an independent Data 
Controller. PwC’s privacy statement can be accessed here www.pwc.co.uk/who-we-
are/privacy-statement.html 

 

http://www.uk.mercer.com/privacy.html
https://lwp.aegon.co.uk/targetplanUI/site-content?screen=UX_Privacy_Policy
https://lwp.aegon.co.uk/targetplanUI/site-content?screen=UX_Privacy_Policy
http://www.pwc.co.uk/who-we-are/privacy-statement.html
http://www.pwc.co.uk/who-we-are/privacy-statement.html

