
 

 

Dear , 

 

Thank you for your request for environmental information. We appreciate your interest, and we 
want to let you know that your request has been carefully considered in accordance with the 
Environmental Information Regulations (EIR).  

 

Your request: 

 

These requests seek information related to the import of commercial tankered waste at receiving 
treatment works e.g. wastewater treatment sites and sludge treatment centres.  

Total volume of commercial tankered waste 

1. Please provide the annual volume in cubic metres of commercial tankered waste received at 
WWTWs, STWs and STCs since 1 January 2020. Please provide a breakdown by individual 
treatment works for each year. 

Active licences 

1. Please provide the number of active licences held by companies for the import of 
commercial tankered waste into receiving treatment works.  

2. In the same style as Trade Effluent Consents, please provide company name, company 
address, volume of tankered waste in m3, effluent type, and receiving site for all active 
permits for commercial tankered waste. Please provide in the original spreadsheet format 
and remove any personal information if necessary. 

Annual income generated from Trade Effluent Consents (including tankering) 

1. Please provide the total annual revenue generated from Trade Effluent Consents (including 
tankering) for each financial year from 2020/2021 to 2025/2026. Please include all charges, 
fees and income associated with the acceptance, conveyance and treatment of trade 
effluent. 

 

Our response: 

 

The answers to the four queries have been set out below. Please find attached two excel data 

United Utilities Water Limited 
Haweswater House 
Lingley Mere Business Park 
Lingley Green Avenue 
Great Sankey 
Warrington WA5 3LP 
 
Telephone: 01925 237000  
 
unitedutilities.com 

Our ref: EIR/ID878 
Date: 21/09/2026 
Email: EIRRequests@uuplc.co.uk  





your request and ensure we’ve done everything we can to assist you.  

 

Any request for an internal review should be made within 40 working days of receipt of this 
response, and we will reply within 40 working days from receipt of the request for internal review.  

 

 

Many thanks 




