
 

 
Dear , 
 
Thank you for your request for environmental information. We appreciate your interest, and we 
want to let you know that your request has been carefully considered in accordance with the 
Environmental Information Regulations (EIR).  
 
Your request: 
Under the Environmental Information Regulations 2004, please confirm the official actual start and 
end dates and times of United Utilities’ works and associated road closure on Middlewich Road, 
Nantwich, under permit HZ72101513951-2663391-01. 
The permit record shows 5 March 2024 at 11:55 to 9 March 2024 at 19:35. Please confirm whether 
these were the actual dates and times during which the works and road closure were physically in 
place. 
 
Our response: 
We can confirm that the records held by United Utilities show that the works associated with permit 
HZ72101513951-2663391-01 commenced on 5 March 2024 at 11:55am and ended on 9 March 2024 
at 19:35pm. 
These are the dates and times recorded for the works and associated road closure in our records. 
 
We hope that this response answers your request. However, if you’re not satisfied with how we’ve 
handled it, you can request an internal review. To do this, please write to us at Environmental 
Information Office, Haweswater House, Lingley Mere, Warrington, WA5 3LP or email us at 
EIRRequests@uuplc.co.uk, addressing your request to  

, and explaining why you’re unhappy with our response. We’ll be very happy to review 
your request and ensure we’ve done everything we can to assist you.  
   
Any request for an internal review should be made within 40 working days of receipt of this 
response, and we will reply within 40 working days from receipt of the request for internal review.  
 
 
Many thanks 

United Utilities Water Limited 
Haweswater House 
Lingley Mere Business Park 
Lingley Green Avenue 
Great Sankey 
Warrington WA5 3LP 
 
Telephone: 01925 237000  
 
unitedutilities.com 
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