
District Council:

United Utilities Notification number

Accurate 'as built' drawing received? No

Development achieved 50% occupancy?     Yes

Type of remedial list: Manhole and sewers remedial list

DSI Telephone:

Contact name: Email:

Adoptions Telephone:

Engineer: Email:

Developer: Telephone:

Contact name: Email:          

Contractor: Telephone:

Contact name: Email:

MH reference: Status:
No. formal

inspections
Defect observed Action(s)

C09 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

C09A

Not ready for 

inspection 3 Other (see comments) COULD NOT LIFT

C08 See action(s) 3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

3

Mortar between brickwork/ raising pieces is 

not flush

Please remove any excess mortar 'snots' and mortar 

point as appropriate to flush and seal joints.

CW06 See action(s) 3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

See action(s) 3 Other (see comments)

BENCHING REQUIRES SOME ATTENTION JUST 

ABOVE CHANNEL

3 Other (see comments)

REMVE ANY BROKEN FRACTURED RAISING 

PIECES WITH NEW AND REBED

CW17E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

C07 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

SW16E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

See action(s) 3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

3 Landing space inadequate

Minimum benching width to be achieved.

(Where pipe diameter is 225mm-375mm, min width 

600mm; pipe dia of 450-600, min width 750mm; and 

pipe dia is 600mm or greater min width is 1100mm). 

3 Safety chain required on outlet pipe

Where pipe diameter is 525mm or greater, a safety 

chain is required. Please install the safety chain 

arrangement to the manhole outlet (with eyelets side 

adjacent to manhole access). Normal operation 

position, the chain position should be parked at the 

fixed end (to one side) out of the flow.

F31 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

SW15E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

See action(s) 3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

3 Landing space inadequate

Minimum benching width to be achieved.

(Where pipe diameter is 225mm-375mm, min width 

600mm; pipe dia of 450-600, min width 750mm; and 

pipe dia is 600mm or greater min width is 1100mm). 

3 Other (see comments)

BENCHING AND CHANNEL WORK TO BE 

STRAIGHTENED UP

SW05 Passed 3 None. Passed

None (further inspection will be carried out to assess 

condition upon completion of the 12 month 

maintenance period).

C06 See action(s) 3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

SW07E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

See action(s) 3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

3 Safety chain required on outlet pipe

Where pipe diameter is 525mm or greater, a safety 

chain is required. Please install the safety chain 

arrangement to the manhole outlet (with eyelets side 

adjacent to manhole access). Normal operation 

position, the chain position should be parked at the 

fixed end (to one side) out of the flow.

F27 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

SW08E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

SW09E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

F28 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

SW103E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

M nho e to be c eane  ou

Please clean to ensure that no debris remains on the 

F29 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.
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F29 3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

SW11E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

onsid  hat c e  a d f ame should be D400 with 

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

F30 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3

Manhole requires re-bedding due to 

movement

Bed joint beneath manhole frame is loose and the 

frame will require re-bedding. Please ensure 

manhole frame bed is 12mm or less. 

SW12E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

F24 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

F23 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3

Mortar bed excessive and outside of 

tolerance (greater than 12mm)

Please re-bed adjusting brickwork/ raising pieces to 

reduce the bed joint thickness to 12mm or less.

SW05E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Safety chain required on outlet pipe

Where pipe diameter is 525mm or greater, a safety 

chain is required. Please install the safety chain 

arrangement to the manhole outlet (with eyelets side 

adjacent to manhole access). Normal operation 

position, the chain position should be parked at the 

fixed end (to one side) out of the flow.

Landing space inadequ te

Minimum benching width to be achieved.

(Where pipe diameter is 225mm-375mm, min width 

600mm; pipe dia of 450-600, min width 750mm; and 

pipe di  i  600mm or greater min width is 1100mm). 

SW04E See action(s) 3

Cover and frame to be li te    

road level

When li ing frame to ini hed road lev  p ase 

consider that cover and frame should be D400 with 

3 Safety chain required on outlet pipe

Where pipe diameter is 525mm or greater, a safety 

chain is required. Please install the safety chain 

arrangement to the manhole outlet (with eyelets side 

adjacent to manhole access). Normal operation 

position, the chain position should be parked at the 

fixed end (to one side) out of the flow.

Landing space inadequate

Minimum benching width to be achieved.

(Where pipe diameter is 225mm-375mm, min width 

600mm; pipe dia of 450-600, min width 750mm; and 

pipe dia is 600mm or greater min width is 1100mm). 

F22 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

F21 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

SW02E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Landing space inadequate

Minimum benching width to be achieved.

(Where pipe diameter is 225mm-375mm, min width 

600mm; pipe dia of 450-600, min width 750mm; and 

pipe dia is 600mm or greater min width is 1100mm). 

F20 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Debris

Manhole to be cleaned out.

Please clean to ensure that no debris remains on the 

benching and that all debris is removed from the 

channel.

3 Other (see comments) CHANNEL WORK REQUIRES ATTENTION

SW01E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3

Adjusting brickwork defective/ showing 

signs of deterioration

Manhole to be re-bed. When re-bedding please 

comply to UU asset standard as follows;

Adjusting brickwork should be a minimum of 1 

course, maximum of 3 class B engineering bricks or 

pre-cast concrete raising pieces, bedded on suitably 

strong mortar no thicker than 12mm between the 

manhole frame and top course of masonry. Please 

note maximum distance to first step of 675mm will 

need to be achieved. 

SW03E See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

F19 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

CW02C See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

C03

Not ready for 

inspection 3

CW02C See action(s) 3 Safety chain required on outlet pipe

Where pipe diameter is 525mm or greater, a safety 

chain is required. Please install the safety chain 

arrangement to the manhole outlet (with eyelets side 

adjacent to manhole access). Normal operation 

position, the chain position should be parked at the 

fixed end (to one side) out of the flow.

3 Landing space inadequate

Minimum benching width to be achieved.

(Where pipe diameter is 225mm-375mm, min width 

600mm; pipe dia of 450-600, min width 750mm; and 

pipe dia is 600mm or greater min width is 1100mm). 

SW07C See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

F18 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lift ng frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

F17 See action(s) 3

Cover and frame to be lifted to finished 

road level

When lifting frame to finished road level, please 

consider that cover and frame should be D400 with 

150mm deep frame (unless specified as otherwise, 

i.e. E600 for heavy traffic on approved drawing) and 

have a minimum of 1 course, maximum of 3 class B 

engineering bricks or pre-cast concrete raising 

pieces w th mortar beds no thicker than 12mm. 

Please note the maximum distance to first step of 

675mm must be achieved.

3 Other (see comments) REPLACE BROKEN AND FRACTURED RASERS

3 Debris

Manho e t  be cleaned ou

Please clean to ensure that no debris remains on the 

You may wish to refer to United Utilities website for Developer Services. This can be found using the following link: 

Additional comments:

Issued by: Date of Inspection: 13/03/2025

https://www.unitedutilities.com/builders-developers/wastewater-services-and-connections/

THIS IS THE 2ND OF 3 VISITS




