
 

 
Dear , 
 
Thank you for your request for environmental information. We appreciate your interest, and we 
want to let you know that your request has been carefully considered in accordance with the 
Environmental Information Regulations (EIR).  
 
Your request: 
 
 I would therefore be grateful for any relevant information contained on your biosolids database (or 
similar) concerning any previous biosolids applications to the Gate Farm site, including: the dates of 
biosolids / sludge delivery / application; the quantity of sludge supplied; the treatment processes 
used in producing the sludge; plus any sludge quality / chemical test results). 
 
Our response: 
 
After discussion with our biosolids department, we can advise that we currently do not have 
anywhere on our records called “Gate Farm” in the area provided. Our records show that the 
nearest location that we have transported biosolids to is over two kilometres away. We have 
checked our records for the previous five years. Therefore, under Environmental Information 
Regulation 12(4)(a) we are unable to share any data with you as this data is not held. 
 
We hope that this response answers your request. However, if you’re not satisfied with how we’ve 
handled it, you can request an internal review. To do this, please write to us at Environmental 
Information Office, Haweswater House, Lingley Mere, Warrington, WA5 3LP or email us at 
EIRRequests@uuplc.co.uk, addressing your request to  

, and explaining why you’re unhappy with our response. We’ll be very happy to review 
your request and ensure we’ve done everything we can to assist you.  
   
Any request for an internal review should be made within 40 working days of receipt of this 
response, and we will reply within 40 working days from receipt of the request for internal review.  
 
 
Many thanks 

United Utilities Water Limited 
Haweswater House 
Lingley Mere Business Park 
Lingley Green Avenue 
Great Sankey 
Warrington WA5 3LP 
 
Telephone: 01925 237000  
 
unitedutilities.com 
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