
 

 
Dear  ,  
    
Thank you for your request for environmental information. We appreciate your interest, and we 
want to let you know that your request has been carefully considered in accordance with the 
Environmental Information Regulations (EIR).     
   
Your request:   
   
Dear United Utilities Environmental Information Regulations Request – Evidence of Drinking Water 
Safety I am writing to make a formal request for information under the Environmental Information 
Regulations 2004 EIR This request concerns evidence that the water supplied by United Utilities is fit 
for human consumption as required by UK law Under The Water Supply Water Quality Regulations 
2016 as amended water intended for human consumption must be wholesome and clean meeting 
statutory standards for microbiological chemical and indicator parameters in order to protect human 
health Compliance with these regulations is overseen by the Drinking Water Inspectorate DWI To 
enable independent verification of compliance please provide the following environmental 
information The most recent water quality testing results for the water supply zone serving my 
property including all parameters regulated under the Water Supply Water Quality Regulations 2016 
Confirmation of compliance with each Prescribed Concentration or Value PCV including details of 
any exceedances temporary departures or risk based exemptions in force within the last five years 
Copies of Drinking Water Inspectorate DWI inspection reports compliance assessments enforcement 
notices or correspondence relating to my supply zone or the relevant treatment works Details of 
laboratory testing arrangements including confirmation of UKAS accreditation and the frequency of 
testing for microbiological and chemical parameters Risk assessments or Water Safety Plans used to 
ensure that water supplied for human consumption does not pose a risk to human health Historical 
compliance data for my supply zone for at least the past five years including any incidents affecting 
potability or consumer health This information constitutes environmental information as defined by 
Regulation 2 1 of the Environmental Information Regulations 2004 As such it should be provided 
within 20 working days as required by Regulation 5 2 If any part of this request is refused please 
specify the exact exemption relied upon and provide the public interest test reasoning as required 
by the Regulations I would prefer the information to be provided electronically Yours faithfully  
  
Our response:     
   
Thank you for your enquiry. I’m sorry if your water supply has given you cause for concern. We’d like 
to reassure you that we do take water quality very seriously so please allow me to explain how we 
ensure that the water supplied to our customers meets the standards set in the Water Supply 
(Water Quality) Regulations 2016 and is safe to drink.  
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05/04/2023  Taste  Despite a robust investigation, a definitive root cause for the 
taste was not identified. Resamples at the original property and 
neighbouring properties were satisfactory, concluding the wider 
network was unaffected.    

05/07/2023  Coliform bacteria  Despite a robust investigation, a definitive root cause for the 
coliform bacteria was not identified. Resamples at the original 
property and neighbouring properties were satisfactory, 
concluding the wider network was unaffected.    

08/08/2023  Coliform bacteria  Despite a robust investigation, a definitive root cause for the 
coliform bacteria was not identified. Resamples at the original 
property and neighbouring properties were satisfactory, 
concluding the wider network was unaffected.     

16/11/2023  Taste and odour  Investigations concluded that the taste and odour was associated 
with black alkathene pipework supplying the property. The 
pipework was replaced which resolved the issue. Samples taken 
at neighbouring properties were satisfactory.  

  
3. Copies of Drinking Water Inspectorate inspection reports, compliance 

assessments, enforcement notices, or correspondence relating to my supply zone or the 
relevant treatment works  

We can confirm that within the last five years there have been no enforcement orders or notices 
served by the Drinking Water Inspectorate applicable to your water supply zone or for the water 
treatment works and service reservoirs that feed it. I can also confirm there have been no DWI 
inspections carried out in the past five years at the treatment works or service reservoirs supplying 
your property.  
We can confirm that four of the five service reservoirs suppling your area were covered by a legal 
instrument that was revoked in 2022. The legal instrument was a Regulation 28 Notice associated 
with Treated Water Tanks. The Notice was issued to ensure that the risks arising from treated water 
storage were appropriately mitigated, including removing tanks from supply to clean and inspect 
their integrity.   
Details with respect to remedial, enforcement or warning notices (improvement programmes) are 
included on the DWI’s website on the following link: https://www.dwi.gov.uk/water-
companies/improvement-programmes/united-utilities-water-improvement-programmes/.   
As mentioned above, due to GDPR, United Utilities are unable to provide any compliance 
assessments report however a summary of the exceedance and associated root causes is included in 
our response to question 2.  We are also unable to provide any inspection reports from the assets 
supplying your zone, as under Regulation 12(5)(a), which states that a public authority may refuse 
to disclose information to the extent that its disclosure would adversely affect international 
relations, defence, national security or public safety.  

4. Risk assessments or Water Safety Plans used to ensure that water supplied for human 
consumption does not pose a risk to human health  

The DWSP approach involves ‘source to tap’ risk management that identifies and proactively 
manages risks to drinking water quality. This approach is central to the way in which United Utilities 
ensures a continuous supply of safe drinking water now and in the future. There are three  
 key elements that are considered, these are: hazard characterisation and risk assessment, 
identification of control measures and associated monitoring and finally verification and continuous 
review.  
Unfortunately, as advised above, United Utilities are unable to provide the full Water Safety Plan for 
your supply zone as under Regulation 5, this is protected for National Security.  
Please refer to question 6 for details of public health risk assessments carried out in your zone.     

5. Details of laboratory testing arrangements including confirmation of UKAS accreditation 





If you have specific concerns about the water at your property, we’d be happy to arrange a visit from 
one of our Water Quality Officers to take samples and investigate further.  
    
We hope that this response answers your request. However, if you’re not satisfied with 
how we’ve handled it, you can request an internal review. To do this, please write to us at 
Environmental Information Office, Haweswater House, Lingley Mere, Warrington, WA5 3LP or email 
us at EIRRequests@uuplc.co.uk, addressing your request to  

, and explaining why you’re unhappy with our response. We’ll be very happy to review 
your request and ensure we’ve done everything we can to assist you.     
      
Any request for an internal review should be made within 40 working days of receipt of this 
response, and we will reply within 40 working days from receipt of the request for internal review.  
  
    
Many thanks 




