
 

 
Dear Mr.   
   
Thank you for your request for environmental information. We appreciate your interest, and we 
want to let you know that your request has been carefully considered in accordance with the 
Environmental Information Regulations (EIR).   
   
Your request:    
   
Specifically, I am seeking access to any and all data held relating to PFAS, including but not limited to 
the following:  

1. Monitoring Data & Environmental Presence  
• Results of any PFAS sampling and monitoring undertaken by your organisation since 1 

January 2018  
• Sampling locations (grid references, easting/northing, or site identifiers), sampling dates, 

and detected PFAS compounds and concentrations (µg/L or ng/L).  
2. Data Availability & Format  

   
Our response:   
We publish detailed information about PFAS and our monitoring practices on our website: PFAS | 
United Utilities - Corporate.   
With specific regard to the PFAS monitoring date, we have provided two attachments which provide 
all the source water and final water PFAS results that we hold.  The files are titled ‘PFAS Source 
Water Monitoring Data 2021-2025’ and ‘PFAS Final Water Monitoring Data 2021-2025’. The 
spreadsheets contain the following metadata:   
• Site reference  
• Monitoring point ID   
• PFAS parameter code and name  
• Qualifier (whether a result is greater than or less than)  
• The sample result  
• The date and time the sample was taken   
For information, from April 2023 onwards, all PFAS analysis has been undertaken by our internal 
UKAS accredited laboratory in line with the requirements of the Drinking Water Inspectorate. This 
included the analysis of 47 PFAS determinands during 2023 and 2024 and extending to the 48 PFAS 
determinands from 01 January 2025. Prior to April 2023, PFAS analysis was outsourced to a third 
party laboratory.  
  
We hope that this response answers your request. However, if you’re not satisfied with how we’ve 
handled it, you can request an internal review. To do this, please write to us at Environmental 

United Utilities Water Limited 
Haweswater House 
Lingley Mere Business Park 
Lingley Green Avenue 
Great Sankey 
Warrington WA5 3LP 
 
Telephone: 01925 237000  
 
unitedutilities.com 

Our ref: EIR/ID578 
Date: 08/12/2025 
Email: EIRRequests@uuplc.co.uk  



Information Office, Haweswater House, Lingley Mere, Warrington, WA5 3LP or email us at 
EIRRequests@uuplc.co.uk, addressing your request to      

 and explaining why you’re unhappy with our response. We’ll be very happy to review 
your request and ensure we’ve done everything we can to assist you.     
      
Any request for an internal review should be made within 40 working days of receipt of this 
response, and we will reply within 40 working days from receipt of the request for internal review.     
    
  
Many thanks 
 




